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BY KIERAN DELAMONT

This past summer, many 
households on the West Island
woke up to the news that they were
on the province’s newly created
flood map, handicapping renova-
tions and new construction, 
because under the new rules city
permits would be denied.
More seriously, was the insura-

bility of a flood zone property that
without a policy could see a 
mortgage denied, or even recalled.
By the end of the summer, many

of those properties were removed
from the province’s special 
intervention flood zones as Quebec
revised the map, and then revised
it again, in response to an outcry
from communities raising the
alarm over what they saw as 
inaccuracies. 
Unless you were planning on

making changes to your property,
or planning on selling, new rules
— however briefly they were in
place — might be mostly a bureau-
cratic change. But in the aftermath
of the confusion, homeowners
have begun to wonder what the
new and perpetually shifting flood
map means for their insurance
costs and if they remain insurable.

Insurance bureau
“If one day you’re in a flood

zone, and the next day you’re not
in a flood zone, that shouldn’t 
affect your basic home policy,” 
explains Pierre Babinsky, Quebec
director with the Insurance Bureau
of Canada. 
Babinsky explains that official

maps like the province’s flood map
aren’t the be-all and end-all of 

insurance assessments. Most insu-
rance adjustors will have all sorts of
other ways of determining the risks
on the property, including flood risk;
government maps, especially those
that seem flexible and possibly 
inaccurate, are just another data
point in a wider matrix that takes
into account things like the age and
design of the structure as well as 
historical flooding patterns. 
“Every insurance company has

various ways of determining risk,”
says Babinsky. Risk isn’t a concrete
calculation, but a subjective read on
things, a gamble on an unknowable
future. “Different insurers may 
assess the risk different for the
same neighbourhood.”

Local opinion
Whether you are on the flood

zone or not, insurance broker Lynn
Eyton-Jones, with Beaconsfield-
based Eyton-Jones Insurance and
Financial Group, says it’s a good
time to take a look at what flood
coverage you do have. If 2017 and
2019 have taught the province 
anything, it’s that flooding 
disasters can be unpredictable. 
“Hand over fist, most claims are

related to water, and the magnitude
of the claims are dramatic,” says
Eyton-Jones. (Water damage 
encompasses plumbing issues as
well as flooding damage.) 
Bottom line, says Eyton-Jones,

the climate is changing, and how
we as a society go about predicting
and planning for floods is no
longer as exact as it once was.
Flood insurance, often an optional
add-on for home insurance, was
once inexpensive, costing about
$25 a year; nowadays, it’s a 

significant decision for a home-
owner, who could pay between
$100 and $600 per year for the 
coverage. Sometimes it costs just as
much to get coverage for flood 
protection as it does for a basic 
policy. For anyone who doesn’t 
already have flood protection,
Eyton-Jones suggests that people
think about adding it, and speaking
to a broker about what their 
exposures are. 
More broadly, however, two

years of extraordinary flooding
have prompted the insurance 
industry to take a harder look at the
way it serves its clients. If patterns
like those seen over the last few
years continue, more significant
change could be coming to the
types of insurance that are 
available to the homeowners, and
the cost. (Groundwater flood insu-
rance is itself a relatively new kind
of coverage, Eyton-Jones says.) 
“We have had intense frequen-

cies of massive weather patterns
that create huge losses in a 
heartbeat,” says Eyton-Jones. More
and more, the insurance industry is
asking itself “what are we going to
do about this? How are we going to
protect ourselves and protect our
clients moving forward?” 

But homeowners should check policies

Insurance companies likely to ignore Quebec flood map gaffe

Lynn Eyton-Jones, dans son 
bureau de la Place Sutton, donne
des conseils en matière d’assurance.
-------------------------------------------

Lynn Eyton-Jones in her office at
Place Sutton has some insurance 
advice.


